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AMENDMENTS TO TITE CLAIMS 




The listing below is to replace all pricjp'versions, or listings, of claims in the present 
application. 

1 . (currently amended) A user interface for providing instructional information, 
comprising: 

instructional text describing a plurality of steps to perform a task; and 
a plurality of alternative media indicators, at least onee aeh of the plurality of alternative 
media indicators associated with two efte-or more of the plurality of steps and selectable to cause 
presentation of an alternative media presentation instructing performance of the associated eae 
two or more of the plurality of steps. 

2. (currently amended) A user interface according to Claim 1, wherein a first of the 
alternative media indicators is associated with a first eae -two or more of the plurality of steps, 
and wherein a second of the alternative media indicators is associated with a second ette -two or 
more of the plurality of steps , and wherein a third of th e plurality of alt e rnativ e m e dia indicators 
is associat e d with th e first one or mor e of th e plurality of steps and with th e second one or more 
of th e plurality of steps . 

3. (original) A user interface according to Claim 2, wherein each of the plurality of steps 
is associated exclusively with one of the alternative media indicators. 



4. (currently amended) A user interface for providing instructional information, 
comprising: 

a search interface for allowing input of search terms, for presenting a plurality of search 
results, and for allowing selection one of the plurality of search results; and 

an instructional interface for presenting instructional text describing a plurality of steps to 
perform a task and an alternative media indicator associated with an alternativ e m e dia 
pr e s e ntatio n at least two of the plurality of steps . 
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wherein, after selection of the one of the plurality of search results, the plurality of search 
results and the instructional interface are presented simultaneously, the simultaneously presented 
instructional interface comprising instructional text and an alternative media indicator 
corresponding to the selected one of the plurality of search results. 

5. (original) A user interface according to Claim 4, wherein selection of another one of 
the plurality of search results causes the instructional interface to present instructional text and an 
alternative media indicator corresponding to the another one of the plurality of search results 
simultaneously with presentation of the plurality of search results. 

6. / (cancelled) 



7. (currently amended) A user interface according to Claim 64, wherein the instructional 
interface presents a plurality of alternative media indicators. 



8. (c^K^Ued) 



9. (currently amended) A user interface according to Claim S5, wherein selection of ene 
ef the alternative media indicator - indicators causes presentation of an alternative media 
presentation, the alternative media presentation instructing performance of the associated eae 
two or more of the plurality^of steps. 




10. (canceled) 
1 Y (cancelled) 



12. (currently amended) An apparatus for providing instructional information, 
comprising: 

an output device for presenting information; 
an input device for receiving information; 
a processor; and 
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a memory storing processor-executable process steps, 

wherein the processor executes the processor-executable process steps: to present, using 
the output device, instructional text describing a plurality of steps to perform a task, and a 
plurality of alternative media indicators, eaeh -at least one of the plurality of alternative media 
indicators associated with ene -two or more of the plurality of steps; to receive, using the input 
device, a selection of the at least one of the plurality of alternative media indicators; and to 
present, using the output device, an alternative media presentation instructing performance of the 
ene -two or more of the plurality of steps associated with the selected alternative media indicator. 

13. (currently amended) An apparatus according to Claim 12, wherein a first of the 
alternative media indicators is associated with a first eae -two or more of the plurality of steps, 
and wherein a second of the alternative media indicators is associated with a second one-two or 
more of the plurality of steps , and whoroin a third of th e plurality of alternativ e m e dia indicators 
is associated with the first on e or more of the plurality of stops and with tho s e cond on e or mor e 
of th e plurality of st e ps . 

14. (original) An apparatus according to Claim 13, wherein each of the plurality of steps 
is associated exclusively with one of the alternative media indicators. 

15. (currently amended) An apparatus for providing instructional information, 
comprising: 

an output device for presenting information; 
an input device for receiving information; 
a processor; and 

a memory storing processor-executable process steps, 

wherein the processor executes the processor-executable process steps: to present, using 
the output device, a search interface for inputting search terms, for presenting a plurality of 
search results, and for allowing selection of one of the plurality of search results, and an 
instructional interface for presenting instructional text describing a plurality of steps to perform a 
task and an alternative media indicator associated with an alternativ e m e dia pr e s e ntation atlgagt 
two of the plurality of steps ; to receive, using the input device, a selection of the one of the 
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plurality of search results; and, after the selection is received, to present, using the output device, 
the plurality of search results and the instructional interface simultaneously, the simultaneously 
presented instructional interface comprising instructional text and an alternative media indicator 
corresponding to the selected one of the plurality of search results. 

16. (original) An apparatus according to Claim 15, wherein the processor further 

executes the process steps: 

to receive a selection of another one of the plurality of search results; and 

to present instructional text and an alternative media indicator corresponding to the 

another one of the plurality of search results in the instructional interface. 



17. (cancelled) 




1 8. (currently amended) An apparatus according to Claim 4-715, wherein the 
instructional interface presents a plurality of alternative media indicators. 



19. (cancelled) 

20. (currently amended) An apparatus according to Claim 4£16, wherein the processor 
further executes the process steps: 

to receive a selection of on e of t he alternative media indicators indicator ; and 
to present an alternative media presentation, the alternative media presentation instructing 
performance of the associated ene -two or more of the plurality of steps. _ 



2L^pancelled) 

22. (cancelled) 

23. (currently amended) A method for providing instructional information, comprising: 
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presenting instructional text describing a plurality of steps to perform a task, and a 
plurality of alternative media indicators, eaeh -at least one of the plurality of alternative media 
indicators associated with eae -two or more of the plurality of steps; 

receiving a selection of the at least one of the plurality of alternative media indicators; 

and 

presenting an alternative media presentation instructing performance of the eae -two or 
more of the plurality of steps associated with the selected alternative media indicator. 

24. (currently amended) A method according to Claim 23, wherein a first of the 
alternative media indicators is associated with a first ene -two or more of the plurality of steps, 
and wherein a second of the alternative media indicators is associated with a second one or more 
of the plurality of steps , and whoroin a third of the plurality of alt e rnativ e m e dia indicators ig 
associat e d with th e first on e or mor e of the plurality of steps and with th e s e cond on e or mor e of 
th e plurality of st e ps . 

25. (original) A method according to Claim 24, wherein each of the plurality of steps is 
associated exclusively with one of the alternative media indicators. 

26. (currently amended) A method for providing instructional information, comprising: 
presenting a search interface for inputting search terms, for presenting a plurality of 

search results, and for allowing selection of one of the plurality of search results, and an 
instructional interface for presenting instructional text describing a plurality of steps to perform a 
task and an alternative media indicator associated with an alternativ e m e dia pr e s e ntation at least 
two of the plurality of steps ; 

receiving a selection of the one of the plurality of search results; and 
presenting, after the selection is received, the plurality of search results and the 
instructional interface simultaneously, the simultaneously presented instructional interface 
comprising instructional text and an alternative media indicator corresponding to the selected one 
of the plurality of search results. 

27. (original) A method according to Claim 26, further comprising: 
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receiving a selection of another one of the plurality of search results; and 
presenting instructional text and an alternative media indicator corresponding to the 
another one of the plurality of search results in the instructional interface. 



28. (cancelled) 



29. (currently amended) A method according to Claim 2826, wherein the instructional 
interface presents a plurality of alternative media indicators. 



30. ^focelled) 



3 1 . (currently amended) A method according to Claim 5027, further comprising: 
receiving a selection of on e of the alternative media indicators indicator ; and 
presenting an alternative media presentation, the alternative media presentation 
instructing performance of the associated twoeae or more of the plurality of steps. 



32. (cancelled) 

[ 

33. (cancelled) 



34. (currently amended) A computer-readable medium storing processor-executable 
process steps to provide instructional information, the process steps comprising: 

a presenting step to present instructional text describing a plurality of steps to perform a 
task, and a plurality of alternative media indicators, eaeh-at least one of the plurality of 
alternative media indicators associated with oae -two or more of the plurality of steps; 

a receiving step to receive a selection of the at least one of the plurality of alternative 
media indicators; and 

a presenting step to present an alternative media presentation instructing performance of 
the ene -two or more of the plurality of steps associated with the selected alternative media 
indicator. 
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35. (currently amended) A computer-readable medium according to Claim 34, wherein a 
first of the alternative media indicators is associated with a first ene-two or more of the plurality 
of steps, and wherein a second of the alternative media indicators is associated with a second ene 
two or more of the plurality of steps , and wher e in a third of the plurality of alt e rnativ e media 
indicators is associated with the first on e or mor e of the plurality of stops and with th e s e cond 
on e or more of th e plurality of stops . 

36. (original) A computer-readable medium according to Claim 35, wherein each of the 
plurality of steps is associated exclusively with one of the alternative media indicators. 

37. (currently amended) A computer-readable medium storing processor-executable 
process steps to provide instructional information, the process steps comprising: 

a presenting step to present a search interface for inputting search terms, for presenting a 
plurality of search results, and for allowing selection of one of the plurality of search results, and 
an instructional interface for presenting instructional text describing a plurality of steps to 
perform a task and an alternative media indicator associated with an alternativ e m e dia 
prosontatio n at least two of the plurality of steps ; 

a receiving step to receive a selection of the one of the plurality of search results; and 
a presenting step to present, after the selection is received, the plurality of search results 
and the instructional interface simultaneously, the simultaneously presented instructional 
interface comprising instructional text and an alternative media indicator corresponding to the 
selected one of the plurality of search results. 

38. (original) A computer-readable medium according to Claim 37, the process steps 
further comprising: 

a receiving step to receive a selection of another one of the plurality of search results; and 
a presenting step to present instructional text and an alternative media indicator 
corresponding to the another one of the plurality of search results in the instructional interface. 



39. (cancelled) 
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40. (currently amended) A computer-readable medium according to Claim 3£37, 
wherein the instructional interface presents a plurality of alternative media indicators. 



41. (cancelled) 



42. (currently amended) A computer-readable medium according to Claim 44-38, the 
process steps further comprising: 

a receiving step to receive a selection of on e of the alternative media indioators indicator ; 

and 

a presenting step to present an alternative media presentation, the alternative media 
presentation instructing performance of the associated one -two or more of the plurality of steps. 



43. (cancelled) 



44. (c; 




ed) 




45. (new) A user interface according to Claim 1, further comprising an "AH" alternative 
media indicator selectable to cause presentation of an alternative media presentation instructing 
performance of each of the plurality of steps: 



46. (new) A user interface according to Claim 4, the instructional interface for 
presenting an alternative media indicator selectable to cause presentation of an alternative media 
presentation instructing performance of each of the plurality of steps. 

47. (new) An apparatus according to Claim 12, the processor-executable process steps 
executable to present an alternative media indicator selectable to cause presentation of an 
alternative media presentation instructing performance of each of the plurality of steps. 



48. (new) An apparatus according to Claim 15, the instructional interface for presenting 
an alternative media indicator selectable to cause presentation of an alternative media 
presentation instructing performance of each of the plurality of steps. 
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49. (new) A method according to Claim 23, further comprising presenting an alternative 
media indicator selectable to cause presentation of an alternative media presentation instructing 
performance of each of the plurality of steps. 

50. (new) A method according to Claim 26, the instructional interface for presenting an 
alternative media indicator selectable to cause presentation of an alternative media presentation 
instructing performance of each of the plurality of steps. 

5 1 . (new) A medium according to Claim 34, further comprising a presenting step to 
present an alternative media indicator selectable to cause presentation of an alternative media 
presentation instructing performance of each of the plurality of steps. 

52. (new) A medium according to Claim 37, the instructional interface for presenting an 
alternative media indicator selectable to cause presentation of an alternative media presentation 
instructing performance of each of the plurality of steps. 
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